Twin Rivers Unified School District 
Constituent Services 
[bookmark: _GoBack]

Initial Inquiry  


Identify Type of Complaint


General Complaint


Uniform Complaint
(60 day timeline)


Williams Complaint
(30 day timeline)


Complaint Against District Employee


Letter of Receipt


Letter of Receipt 


Letter of Receipt


Refer back to School/Department 


Mitigation/Investigation


Mitigation/Investigation 


Dissemination of Resolution 


Dissemination of Resolution 


Refer to Human Resources 


Letter of Receipt 


Dissemination of Resolution 


Complainant may file formal complaint under UCP/Williams or other procedural safe guard. 


Complainant may file appeal with board or CDE


Appropriate Cabinet Member to be notified 


Direct Inquiry to appropriate site/department

































































